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Title:  Download License and Software  
 
Product:  Cadence Online Support 
 
Summary: - Describes how to download licence and 

- software  
- Describes hot to command a DVD of             
Cadence Base or Update Releases 

 - Exclusive for Allegro Users 
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1 Register for Cadence Online Support 
 
You need an account on Cadence Online Support. There’s another application Note which 
describes how to register on Cadence Online Support. Ask FlowCAD to provide you this 
Application Note. 
 
This service is only available for Allegro users!  
 

2 Log in 
 

1. Log in on Cadence Online Support 
 
https://support.cadence.com/ 

 
2. Chose “Software Updates Home” 
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3 Order License 
 

 
 
To order a license you have to chose your region. Automatically a Mail-Window appears 
where you have to fill in your Host-ID and send it. You’ll get the license by Email on your 
registered email-Address.  
 
 
 

Order License 
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4 Order DVD 
 

 
 

When you order a DVD you chose “Click here”. Then a Email appears where you have to 
enter the desired software Base or Relaes, release name, version, and platform, as well as 
your name, company name, shipping address, contact phone number, and Purchase Order 
(if applicable). Then click send. 

 
 
 

Order DVD 
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5 Download Software 

 
 

3. Check download Preferences 
 
On “My Download Preferences” you can check your Download Preferences. With edit you 
can change them. 
 

 
 

Download Software 
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4. Chose Release 
 
Chose your Software-Release, for example SPB 16.20. 
 

 
 

5. Download Base Release or Hotfix 
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For more information please contact FlowCAD: 
 

Switzerland Germany Poland 

+41 (0)56 485 91 91 

support@FlowCAD.ch. 

+49(89) 4563-7770 

support@FlowCAD.de 

+48 (58) 732 74 77 

support@FlowCAD.pl 

 


