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1 Register for Cadence Online Support 
 
You need an account on Cadence Online Support. There’s another application Note which 
describes how to register on Cadence Online Support. Ask FlowCAD to provide you this 
Application Note. 
 
This service is only available for Allegro users!  
 

2 Log in 
 

1. Log in on Cadence Online Support 
 
https://support.cadence.com/ 

 
2. Chose “Software Updates Home” 
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3 Order License 
 

 
 
To order a license you have to choose your valid HostID. Check your Email-address at the 
end of the homepage. On the second step you can submit your order and the license will be 
delivered by e-Mail.  
 
 
 

Order License 
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4 Order DVD 
 

 
 

When you order a DVD you pass an easy for step command process. Your HostID which is 
in maintenance is listed and you can choose the Software Release version and your 
operating System.  

 
 
 

Order DVD 
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5 Download Software 

 
 

3. Check download Preferences 
 
On “My Download Preferences” you can check your Download Preferences. With edit you 
can change them. 
 

 
 

Download Software 
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4. Chose Release 
 
Chose your Software-Release, for example SPB 16.30. 
 

 
 

5. Download Base Release or Hotfix 
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For more information please contact FlowCAD: 
 

Switzerland Germany Poland 

+41 (0)56 485 91 91 

support@FlowCAD.ch. 

+49(89) 4563-7770 

support@FlowCAD.de 

+48 (58) 732 74 77 

support@FlowCAD.pl 

 


